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CYKC/SFTP/2018/17                                                             Date : December 10,2018  

 

To:  All entities registered in CKYC and are connecting via API and SFTP 

 

Dear Sir / Madam, 

Sub: Technology platform upgrade 

As a part of the continuous upgrade process and keeping in line with the best security 

practices, Central KYC Registry application is undergoing a technology framework upgrade.  

There are no changes in the functionalities but some services like API and SFTP connectivity 

may be affected due to this upgrade. Institutions are requested to check these functionalities 

on the test environment (www.testbed.ckycindia.in) and contact the helpdesk if there is any 

unexpected behavior. 

These changes will be release into the production environment on December 21, 2018. 

 

For and on behalf of Central KYC Registry 

 

 

 

 

 

Helpdesk Contact Details: 

Email:  helpdesk@ckycindia.in 

Phone: 022 61102592/022 26592595 

 

http://www.testbed.ckycindia.in/

